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In case you do not have the renewal code, select I do not have renewal code with 
me. I want to purchase renewal code online and then click Buy Now. 

In case you renewed your license but its expiry date has not extended, select I 
have already renewed my license. Please update my license from server and then 
click Next. 

If you have purchased an additional renewal code, then the renewal can be 
performed only after 10 days of the current renewal. 
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 Each colored icon has an action associated with it which needs to be executed by the user. 

Features Description 

Features Description 
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 The License Information and the End-User License Agreement (EULA) are 
available under this section. 

Update License Details: Helps you to synchronize your existing license 
information with Quick Heal Activation Server. In case you want to renew your 
existing subscription and you do not know how to renew it or you face problem 
during renewal, you can call Quick Heal Support team and provide your Product 
Key and Renewal Code. Quick Heal Support team will renew your copy. You just 
need to follow these steps: 

 Be connected to the Internet. 

 Click Update License Details. 

 Click Continue to update your existing subscription. 
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Actions Description 

 



 

Types Description 

 When the scan is complete, a summary report appears providing the details about 
all the actions taken and other scan details, irrespective of the option that you had 
configured.  
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 Total Security Scanner scans files and folders when you scan manually while Virus 
Protection scans each file and folder when accessed automatically. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

Setting this feature helps in removing the quarantine/backup files after the 
configured period of time. The removal of files is set to 30 days by default. 
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The alert message on virus includes the following information: Virus Name, 
Sender Email Address, Email Subject, Attachment Name, and Action Taken. 
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If the attachment cannot be repaired then it is deleted. 
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 Scanner 

 Virus Protection 

 Email Protection 

 Automatic Update 

 Browsing Protection  

 Phishing Protection 

 Parental Control 

 

 

 



 

Buttons Actions 
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To manage Quick Heal Total Security on your device through Quick Heal RDM, it is 
important that you always keep the option Remotely Manage Quick Heal enabled. 
However, you can disable this option if you do not want to control the device through 
the web portal.  

To enable Remotely Manage Quick Heal, follow these steps: 

 On the Quick Heal Total Security Dashboard, click Settings. 

 Turn Remotely Manage Quick Heal on. 

If you have not added any device yet, the Add your Quick Heal product page appears. 
This page displays the description about how to add a device along with the link to the 
Quick Heal RDM portal. 

Quick Heal Remote Device Management or Quick Heal RDM is a cloud-based web portal 
that provides you a comprehensive monitoring facility to manage and control all your 
computers,  laptops, and smartphones remotely.  

With Quick Heal RDM, you can view certain security status of the devices, license history 
and license details, and renew the licenses. 

To take advantage of Quick Heal RDM, follow these steps: 

 Creating an account with the Quick Heal RDM web portal

 Adding devices to the Quick Heal RDM web portal

Before you create an account with Quick Heal RDM portal, you must activate Quick Heal 
Total Security on your device with a valid product key. To know about how to activate 
Quick Heal Total Security, see Registration of Quick Heal. 

 Once Quick Heal Total Security is registered on your device, the Quick Heal RDM sign-up 
screen appears. To get the sign-up invite, enter your email address and then click Next. 

An email about how to activate the Quick Heal RDM account is sent to your email 
address. 

 Check your email and click the Activate button or copy the given link in your browser. 

You are redirected to the Set Password page of Quick Heal RDM portal. 

 Set your password and then click Save. 

https://mydevice.quickheal.com/


 

Your account with the Quick Heal RDM portal is created successfully. To manage a 
device, you must add the device in the Quick Heal RDM portal first. 

You can create an account with Quick Heal RDM directly from the web portal also.  

To sign up with Quick Heal RDM, follow these steps: 

 Visit Quick Heal RDM on the following website: https://mydevice.quickheal.com.  

 In the upper right area, click the Sign up button. 

 Enter your username or email address, valid mobile number, and product key. 

 Enter the correct verification code. 

Read the License Agreement and Privacy Policy documents carefully. 

 Select the I agree to the Quick Heal License Agreement and Privacy Policy option. 

 Click Sign up. 

An email about how to activate the Quick Heal RDM account is sent to your email 
address. 

 Check your email and click the Activate button or copy the link in your browser. 

You are redirected to the set password page of Quick Heal RDM. 

 Set your password and then click Save. 

Your account with the Quick Heal RDM portal is created successfully. To manage a 
device, you must add the device in the Quick Heal RDM portal first. 

You can create an account with the Quick Heal RDM portal with your existing Google 
account also. 

To sign up with your Google account, follow these steps: 

 Click the Sign in with Google button. 

 Enter your Username and Password of your existing Google account. 

Read the service agreement and privacy policies carefully.  

 Click Accept. 

 On the Create New Account page, enter your valid mobile number and Product Key. 

 Enter the correct verification code. 

Read the License Agreement and Privacy Policy documents carefully. 

 Select the I agree to the Quick Heal License Agreement and Privacy Policy option. 

 Click Sign up. 

https://mydevice.quickheal.com/


 

Your account with the Quick Heal RDM portal is created successfully. From now 
onwards, you can log on to your Quick Heal RDM account using your existing Google 
account and manage your device.  

On first log on to the Quick Heal RDM, you need to configure the Add Device page. To 
know how to add a device, see Adding devices to Quick Heal RDM. 

To manage your devices remotely, you need to add your devices in the Quick Heal RDM. 
On first log on to the Quick Heal RDM portal after creating an account with it, you are 
prompted to add devices.  

To add a device, follow these steps: 

 Visit Quick Heal RDM Portal on the following website: https://mydevice.quickheal.com.  

 Log on to the Quick Heal RDM portal. 

The Add Device page appears. 

 Type a name to the device and enter the product key.  

You can give any name to the device that you prefer.  

 Click Add. 

A One Time Password (OTP) is generated. To get OTP, go to your desktop application 
and do the following:  

i. Open Quick Heal Total Security on your desktop and click Settings. 

ii. Turn Remotely Manage Quick Heal on.  

A validation is carried out and OTP is displayed on the Quick Heal Remote 
Device Wizard. 

 Enter this OTP on the Quick Heal RDM web portal and click Submit. 

The device is added successfully.  

 Once the OTP is validated on the portal, click Next on the Quick Heal Remote Device 
Wizard on the desktop. 

 To close the wizard, click OK. 

If you want to activate Quick Heal Total Security on a new device while you have already 
reached the maximum activation limit allowed, you need to deactivate one of your 
devices from RDM. After deactivating a device, you must uninstall the product from that 
device also. 

To deactivate a device, follow these steps: 

 Visit the Quick Heal RDM portal on the following website: https://mydevice.quickheal.com.  

https://mydevice.quickheal.com/
https://mydevice.quickheal.com/


 

 Log on to the Quick Heal RDM portal. 

 Select the device that you want to deactivate and click the Device Details tab.  

The device details page appears with a Deactivate button on the right side.  

 Click Deactivate. 

The selected device is deactivated. 
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